
MONTGOMERY TRANSPORT GROUP: CUSTOMS BROKERAGE SERVICES TERMS OF BUSINESS – 
MTG UK  
 
These Terms of Business are between the relevant contracting entity within the Montgomery Transport Group (MTG), namely Montgomery 
Transport Limited (NI012639), Montgomery Distribution Limited (NI046408) or Montgomery Freight Management Limited (NI653566), as 
applicable, and the person or firm who purchases services from that contracting entity (the “Customer”). 
 
For the purposes of these Terms of Business, the relevant Montgomery Transport Group company contracting with the Customer shall be 
referred to as “MTG”. The identity of the MTG company shall be determined by the quotation, booking confirmation, invoice, correspondence 
or other contractual documentation relating to the services provided to the Customer. 
 
1. BASIS OF CONTRACT 

1.1. These Terms of Business apply to the agreement between MTG and the Customer for the provision of customs brokerage services 
as defined in clause 1.2 below to the exclusion of any other terms that the Customer seeks to impose or incorporate, or which are 
implied by trade, custom, practice or course of dealing. The Customer waives any right it might otherwise have to rely on any term 
endorsed upon, delivered with or contained in any document that is inconsistent with these terms and conditions. 

1.2. The general relationship of MTG to the Customer shall be that of an independent contractor. However, for the purpose of lodging 
customs declarations and performing customs brokerage services, MTG (or its authorised subcontractors) shall act as the 
Customer's customs representative in accordance with applicable customs legislation, as follows:  (a) Direct Representation: Save 
where expressly agreed otherwise in writing, MTG acts as a Direct Customs Representative in the name of and on behalf of the 
Customer pursuant to Section 21 of the UK Taxation (Cross-border Trade) Act 2018 and/or Article 18 of the EU Union Customs Code 
(Regulation (EU) No 952/2013).  (b) Indirect Representation: Where MTG expressly agrees in writing to act as an Indirect Customs 
Representative (including, without limitation, in respect of Non-Established Taxable Person (NETP) movements or cross-border 
declarations such as Irish import declarations for UK-established clients), MTG acts in its own name but on behalf of the Customer. 
Acting as an Indirect Representative shall not convert MTG into a principal to the underlying commercial transaction, nor shall it 
waive, limit, or prejudice any indemnity, liability, or payment obligation owed by the Customer to MTG under these Terms of 
Business. 

1.3. Save as necessary for MTG to fulfil its role as a customs representative under clause 1.2, neither Party shall pledge the credit of the 
other or sign any document, enter into any agreement or make any promise on behalf of the other or in any way indicate that it is 
entitled to do so without the prior written consent of the other Party. 

1.4. No standard trading conditions of any trade association shall be incorporated into these Terms of Business unless expressly agreed 
in writing by MTG for the relevant Services. Where MTG or any member of its group performs road haulage services and MTG 
expressly incorporates the Road Haulage Association conditions of carriage or any other road haulage conditions in writing for those 
road haulage services, those conditions shall apply only to the relevant road haulage services and shall not apply to, limit, restrict 
or override these Terms of Business in respect of customs brokerage, customs declarations, international movements, customs 
debt, import VAT, excise, duties, taxes, HMRC or Irish Revenue exposure, NETP Movements, regulatory exposure or any indemnity 
given by the Customer under these Terms of Business. 

 
2. SERVICES 

2.1. Services: MTG will retain the right to appoint an authorised subcontractor, whether within or outside the group of companies owned 
by Ballyvesey Holdings Ltd, to provide the Services as set out in Appendix A to these Terms of Business and as updated from time 
to time. MTG shall procure its authorised subcontractor to perform all obligations and provide any equipment, material, or resource 
necessary to perform such obligations, except to the extent these terms require the Customer to perform an obligation or to provide 
equipment, materials, or resources. Montgomery Transport Ireland Ltd CRO 116625 (MTIL) is MTG’s main preferred subcontractor 
for all customs, transit, and import services within the EU. 

 
3. FEES AND PAYMENT 

3.1. Invoices: MTG shall issue invoices for the fees incurred in performance of the Services.  The charges for Services are as set out in 
the agreed tariff which are available upon written request, from time to time or as otherwise agreed in writing between the Parties 
(the "Fees"). The Customer shall pay each invoice in full and in cleared funds within thirty (30) days from the date of invoice, (as 
applicable) and as specified in these Terms of Business. This excludes charges associated with use of MTG's deferred accounts 
whether that be TAN Account or DAN Accounts, no credit is available on duties and VAT paid on behalf of the client through MTG's 
deferment accounts. 

3.2. Fees: The Customer is responsible for all Fees for Services, together with any fees accrued in respect of import control, demurrage 
and storage due to incomplete or incorrect information and/or incomplete or incorrect documents being passed to MTG by and/or 
on behalf of the Customer.  MTG agrees to input required customs data with reasonable diligence; to the extent MTG fails to do so 
costs for amendments and/or corrective action to the extent of such failure will be borne by MTG. The liability for any import duty or 
VAT arising from such failure remains with the Customer until resolved. 

3.3. Increase in Fees: MTG reserves the right to increase its Fees effective on 1 January in each calendar year.  MTG shall give the 
Customer written notice of any such increase no less than 30 days before the proposed date of the increase.   

3.4. Expenses: Except where agreed in advance in writing between the Parties, the Customer shall be responsible to pay all expenses 
incidental to performing the Services including but not limited to demurrage fees.  MTG shall not be obligated to incur any expense, 
guarantee payment or advance any money in connection with the importing, forwarding, transporting, insuring, storing, or 
coopering of goods, unless the same is previously provided to MTG by the Customer. MTG shall be under no obligation to advance 
freight charges, customs duties or taxes on any shipment, nor shall any advance by MTG be construed as a waiver of the provisions 
hereof.  



3.5. Disbursements: The Customer shall pay to MTG for all disbursements including but not limited to inspections, fines, interest, 
penalties, any costs incurring in respect of any sanitary and phytosanitary ("SPS") checks in accordance with the EU and/or UK 
import/export regulations (as applicable) and Inspection requirements and other outlays incurred by MTG on behalf of the 
Customer at all and any Border Inspection Posts and similar facilities. 

3.6. Payment: Time of payment is of the essence. The Customer and MTG acknowledge and agree that each payment or other transfer 
of property by the Customer to MTG is intended to be a direct exchange for Services (including the release or delivery of goods or 
documents) by MTG and/or its Authorised Subcontractor (as applicable).  All amounts paid in connection with the provision of 
Services shall be paid in the currency stipulated on the relevant invoice. Where any amount is converted between Euro and Sterling, 
MTG may apply the exchange rate published or applied by MTG’s commercial bank on the date of the relevant invoice or payment, 
together with any bank charges, conversion costs or reasonable administration margin. Where more than one applicable rate is 
available, MTG may apply the rate most favourable to MTG. 

3.7. Interest:  If the Customer fails to pay MTG on the due date, the Customer shall pay interest on the overdue amount at the rate of 5% 
per annum above the base rate of the Bank of England from time to time. Such interest shall accrue on a daily basis from the due 
date until actual payment of the overdue amount, whether before or after judgment. The Customer shall pay the interest together 
with the overdue amount. 

3.8. Duty Deferment Account (DDA / DAN): The Customer may account for duty and taxes on its own Duty Deferment Account (DDA), 
or, with prior written authorisation from MTG, it may utilise MTG's deferment accounts and/or guarantee facilities. MTG shall apply 
administration charges, payable by the Customer, for the use of MTG's deferment accounts or facilities to account for duty and/or 
VAT. Such charges are calculated as notified to the Customer and as incurred on the deferment accounts (as applicable) and may 
be updated from time to time. If the Customer uses its own Great Britain (GB) or Northern Ireland (NI) Duty Deferment Account, the 
Customer must set up and maintain a digital Standing Authority authorising MTG (and/or its Authorised Subcontractor) within the 
Customer's Customs Declaration Service (CDS) Government Gateway account. If a third party or the Customer’s customer is 
responsible for payment of duties, the Customer agrees to secure and present all required CDS standing authorisations and 
mandates for MTG and its Authorised Subcontractor prior to the submission of any customs declarations. 

3.9. Tax Deduction and Collection Account Numbers ("TAN Accounts"):  If the Customer requests MTG and its Authorised Subcontractor 
to use the Customer's own TAN Account, then in such instances the Customer must authorise MTG and its Authorised 
Subcontractor in writing, to use this account via an AEP5 form or via a Revenue Online Service Account.  If the Customer's customer 
is responsible for the payment of duties, then the Customer hereby agrees to secure these authorisations for MTG and its 
Authorised Subcontractor. 

3.10. Demurrage Fee: The Customer acknowledges and agrees that where the estimated demurrage fee is potentially more than the value 
of the deferment account administration charge, MTG and its Authorised Subcontractor shall be entitled to add such amounts on 
to the Declarant's TAN Account or DAN Account (as applicable) in order to expedite customs clearance and mitigate potential 
requirement to charge demurrage fees. Any fees added to the Declarant 's TAN Account and or DAN Account will be subject to MTG's 
comprehensive customs guarantee or its Authorised Subcontractor’s.    

3.11. Customs taxes and duties: All customs taxes and duties will be dealt with separately at the port or point of entry. The value of such 
taxes and duties to be paid by the Customer will depend on the relevant commodity code, country of origin, Incoterm 2020 
applicable to the consignment of goods and any caveats agreed to those Incoterms as special instructions supplied by the 
Customer to MTG, together with any other relevant information applicable to a consignment.  

3.12. Postponed VAT accounting ("PVA"): If the Customer instructs MTG to avail itself of PVA, the Customer must provide written 
authorisation in the form, format, or timescale specified by MTG (which may include electronic bookings, email instructions, or 
completing MTG's PVA authorisation form). Where the Customer instructs MTG to select PVA on a declaration, or provides standing 
instructions to do so, the Customer warrants that it is eligible to use PVA under HMRC rules and Irish Revenue rules and fully 
authorises MTG to declare PVA on its behalf. The Customer acknowledges that it remains solely responsible for use of PVA and shall 
indemnify MTG against any losses, penalties, or claims arising from the selection or use of PVA.  

3.13. GB to NI, TSS, IMMI and UKIMS movements: Where goods move from Great Britain to Northern Ireland, MDL may use its own UK 
Internal Market Scheme authorisation, Trader Support Service (TSS) account, Trader Goods Profile, Internal Market Movement 
Information, Entry in Declarant's Records process or other simplified process only where MDL considers that the movement is 
eligible, within scope, supported by the Customer's information and evidence, and permitted by applicable rules and MDL's 
authorisation. MTG is not obliged to use its UKIMS authorisation or any simplified process for any Customer movement and may 
require the movement to be handled by MTG's authorised subcontractors, TSS, a third-party broker, full customs declaration, 
standard process, red-lane process, transit or other route where MTG considers this necessary or prudent. 

3.14. UKIMS customer warranties and indemnity: Where the Customer seeks to rely on, or asks MTG to rely on, MTG's UKIMS 
authorisation or any not-at-risk treatment, the Customer warrants that the goods qualify for the relevant treatment, are for sale or 
final use by end consumers in the United Kingdom where required, are not excluded goods, are accurately described and classified, 
are supported by all required commercial, origin, end-use and compliance evidence, and will not be moved onward to the European 
Union contrary to the basis on which the movement was declared. The Customer shall retain and provide on request all records 
and evidence required to support the movement and shall indemnify MTG, its group entities and authorised subcontractors against 
all duties, import VAT, excise, penalties, fines, interest, demands, assessments, legal fees, operational costs and losses arising 
from any incorrect, incomplete or unsupported claim, instruction, evidence, classification, end-use statement or use of MDL's 
UKIMS authorisation or any simplified process, except where caused directly by MTG's proven fraud or deliberate default . 

3.15. NETP customs declarations: An NETP declaration occurs whenever the Customer, importer, consignee, owner of the goods, or 
principal is not legally established in the destination customs jurisdiction (whether the United Kingdom, the European Union, or an 
EU Member State) and/or acts as a non-established taxable person for imports into that jurisdiction.  For any NETP Movement, the 
Customer warrants that it holds and will maintain all required registrations, authorisations, fiscal representation arrangements, 
valid EORI numbers (GB and/or EU as applicable), VAT registrations, and regulatory approvals necessary to lawfully import the 
goods and account for all customs debt, import VAT, excise, and related charges.  Unless MTG expressly agrees otherwise in writing 
for a specific consignment, MTG, MTIL and any authorised subcontractor act strictly as direct representatives and not as importer 
of record, owner of the goods, or indirect representative.  If, by instruction, operational necessity, customs system requirement, 



legal operation (under UK or EU customs law), error, emergency, or use of MTG’s, MTIL’s, or a subcontractor’s payment facilities, 
MTG or MTIL is treated as declarant, indirect representative, or becomes jointly or severally liable for any customs debt or statutory 
tax liability connected to an NETP Movement, the Customer shall fully indemnify and hold harmless MTG, MTIL, their group entities, 
and their respective officers and agents against all duties, import VAT, excise, penalties, fines, interest, demands, legal fees, and 
operational costs, except where caused directly by MTG’s proven fraud or deliberate default. MTG may withhold services or release 
of goods until satisfactory security or pre-funding is provided. This clause 3.15 prevails over any inconsistent terms and survives 
contract termination. 

 
4. CONFIDENTIALITY 

4.1. In this clause 4, “Confidential Information” means information in any form that is related to these terms of business or provision or 
receipt of the Services and that has been disclosed or is disclosed by or on behalf of one Party to the other Party. Confidential 
Information includes, without limitation, any information or materials that are derived from, or notes that include, Confidential 
Information. Confidential Information does not include information which MTG can demonstrate: (i) is independently developed by 
MTG without reference to Confidential Information; (ii) is lawfully received free of restriction from another source having the right to 
so provide such information; (iii) is or becomes available to the public without breach of these Terms of Business by either Party; or 
(iv) at the time of disclosure was known to the other Party free of restriction. 

4.2. Subject to clause 4.3, each Party to these Terms of Business (the "Recipient") shall: (a) use the other Party's (the "Disclosing Party") 
Confidential Information solely for the performance of these Terms of Business and performance and receipt of the Services; and 
(b) keep the Disclosing Party's Confidential Information strictly confidential and not, without the Disclosing Party's prior written 
consent, disclose it to any other person. 

4.3. The Recipient may disclose the Disclosing Party's Confidential Information: (a) to its employees, officers, representatives or 
advisers who need to know such information for the purposes of exercising the Recipient's rights or carrying out its obligations 
hereunder and the Recipient shall ensure that such persons comply with this clause 4.3; (b) as may be required by the His Majesty's 
Revenue and Customs ("HMRC") or any other governmental or regulatory body, law, or a court of competent jurisdiction; and (c) if 
such information is public knowledge or already known to the Recipient at the time of disclosure or subsequently becomes public 
knowledge other than by breach of any duty of confidentiality (contractual or otherwise).  

4.4. The Parties agree that the restrictions of this clause shall be in force for the period that Services are provided and shall remain in 
effect for three (3) years following the date the Services terminate.   

 
5. INTELLECTUAL PROPERTY 

5.1. Ownership of Intellectual Property: For avoidance of doubt, nothing in these Terms of Business is intended to grant or transfer any 
right to the other Party under any patent, copyright or other intellectual property nor shall these Terms of Business grant or transfer 
to the other Party any right in or to the Confidential Information, or any derivatives thereof.   

5.2. Licensed Background Work: MTG hereby grants to Customer a non-exclusive, worldwide, non-assignable, revocable, royalty-free 
licence to use MTG’s Background Work for the limited purpose of obtaining the Services hereunder during the term the Services are 
provided.  “Background Work” means technology, intellectual property, materials or other products created, developed or authored 
by MTG. 

 
6. STAFFING AND PERSONNEL  

6.1. Personnel: MTG shall perform Services using its employees, officers, and directors (collectively, “Personnel”).  
6.2. Compliance with Laws: MTG and the Customer shall comply with all applicable laws, regulations in any jurisdiction in which the 

Services are to be performed and which apply to import or export of Customer's consignments ("Applicable Law"). MTG shall not 
be responsible for action taken or fines or penalties assessed by any governmental agency against any shipment because of the 
failure of the Customer to comply with Applicable Law or the requirements or regulations of any governmental agency or with a 
notification issued to the Customer by any such agency.  

6.3. TUPE:  MTG shall comply with its obligations under, and is responsible for all claims and liabilities arising out of the application of, 
the Transfer of Undertakings (Protection of Employment) Regulations 2006 (the “Regulations”). The Parties believe that the 
Regulations will not apply to the subject matter of these Terms of Business either at its commencement or termination. In the event 
that the Regulations are found to apply, or any individual claims that the Regulations apply, any cost, loss, damage or expense 
suffered or incurred by MTG by reason of any proceedings, claim, liability or demand under or relating to the Regulations or arising 
from the employment or termination of employment of any person who is deemed to transfer, or who claims to have transferred, to 
the Customer or a successor supplier, shall be the responsibility of the Customer, save to the extent where MTG has failed to comply 
with its obligations as an employer or pursuant to the Regulations.   

 
7. WARRANTIES AND LIABILITY 

7.1. Warranties: MTG warrants that it shall provide the Services with reasonable care and skill.  The terms implied by the Supply of Goods 
and Services Act 1982 are, to the fullest extent permitted by law, excluded from these Terms of Business. 

7.2. Limitation on Liability: (a) Nothing in these Terms of Business excludes or limits liability: (i) for fraud or fraudulent misrepresentation; 
(ii) for death or personal injury caused by negligence; (iii) for any matter for which it would be unlawful for the Parties to exclude 
liability; or (iv) in respect of the Customer's liability to MTG and its authorised subcontractors for the Fees, expenses, 
disbursements, customs debt, import VAT, excise, duties, taxes, charges, HMRC assessments, Irish Revenue assessments, 
penalties, fines, interest,  TSS (Trader Support Service), IMMI (Internal Market Movement Information and includes any replacement, 
successor or equivalent customs process, declaration, authorisation, notification or dataset required by HMRC, TSS or any 
competent authority), UKIMS (UK Internal Market Scheme), GMR (Goods Movement Reference), PBN (Pre-Boarding Notification) 
SPS (Sanitary and Phytosanitary {controls and documentation}), Safety and Security, regulatory exposure, costs or any loss, cost, 
damage, expense or other liability incurred by MTG and its authorised subcontractors arising as a result of or in connection with any 
breach of, or failure by the Customer to comply with, Applicable Law, customs declaration requirements, Customer instructions, 



information supplied by or on behalf of the Customer, any use or attempted use of MTG's UKIMS authorisation or any simplified 
process, or any indemnity given by the Customer under these Terms of Business..  

7.3. Unless MTG carries, stores or otherwise physically handles the shipment, and the loss, damage, expense or delay occurs during 
such activity, MTG assumes no liability as a carrier and is not responsible for any loss, damage, expense or delay to the goods to be 
forwarded or imported except as provided under these Terms of Business and subject to the limitations set out in these Terms of 
Business, but undertakes only to use reasonable care in the selection of carriers, hauliers, forwarders, customs brokers, agents, 
warehousemen and others to whom it may entrust the goods for transportation, cartage, handling, delivery, storage or otherwise.  
Where MTG carries, stores or otherwise physically handles a shipment, MTG's liability shall remain subject to clause 7.2 and, where 
expressly incorporated in writing, the RHA Conditions of Carriage applicable to those road haulage services. Nothing in any such 
road haulage conditions shall limit, restrict or override the Customer's liability for customs brokerage, customs declarations, 
international movements, customs debt, import VAT, excise, duties, taxes, HMRC exposure or any indemnity given by the Customer 
under these Terms of Business.  

7.4. Disclaimer: MTG and its group of companies are not accounting businesses or law practices. Employees of MTG and its group of 
companies are not legally qualified and cannot offer legally binding advice.  Any information provided by MTG or its Authorised 
Subcontractor is only intended for general assistance and/or guidance. The Customer should seek advice from fully qualified 
professionals on matters with legal and accounting implications.  

7.5. RoRo Safety and Security Declarations: Where MTG/MTIL or an authorised subcontractor is not responsible for the relevant main 
customs import or export declaration, including where customs clearance is undertaken by a third party or goods move under a 
transit procedure, MTG/MTIL may nevertheless be responsible for, or provide services relating to, Safety and Security requirements, 
including Entry Summary Declarations (ENS) and Exit Summary Declarations (EXS).  Where applicable, the Appendix to the Terms 
of Business for Short Sea RoRo shall apply to such services and shall be read as forming part of these Terms of Business. In the 
event of any inconsistency between this clause and the Annex, the Annex shall prevail in respect of the services to which it applies. 

 
8. TERM AND TERMINATION 

8.1. Term: Where MTG provides Services on an ongoing or contracted basis, either Party may terminate those Services by giving three 
months’ written notice to the other Party, pursuant to clauses 8.2 or 8.3 below. 

8.2. Termination for Breach/Insolvency: Without limiting its other rights or remedies, either Party may terminate the provision of Services 
with immediate effect by written notice to the other Party if: (a) the other Party is in material breach of these Terms of Business and, 
if the breach is capable of remedy, it is not remedied with 30 days of written notice having been given to it specifying the breach and 
requiring it to be remedied; or (b) an order is made or a resolution passed for the winding-up, bankruptcy or administration of the 
other Party or if a liquidator, receiver, administrative receiver, administrator, compulsory manager or other similar officer is 
appointed in respect of the other Party or any of its assets (other than for a voluntary liquidation for the purposes of a bona fide 
amalgamation or reconstruction); or (c) the other Party is unable to pay its debts as and when they fall due or enters into any 
arrangement for the benefit of, or composition with, its creditors; or (d) anything analogous to any of the foregoing occurs under the 
laws of any jurisdiction in relation to the other Party.  

8.3. Termination for non-payment: Without limiting its other rights or remedies, MTG may terminate the provision of Services in whole 
or in part, with immediate effect by giving written notice to the Customer if the Customer fails to pay any amount due under these 
Terms of Business on the due date for payment and fails to pay all outstanding amounts within 30 of days after being given written 
notice to do so.  

8.4. Return of Materials: MTG shall return all Customer Confidential Information, together with all copies thereof, by 30 days after 
Customer’s written request or by 90 days after completion or termination of the Services, except as required to comply with 
Applicable Law in respect of record keeping. 

8.5. Exit Assistance: Subject to mutual agreement as to scope of transition services and the payment of applicable additional charges, 
MTG shall, if so requested by Customer, provide assistance reasonably required by Customer to facilitate the smooth transition of 
the Services to Customer or any replacement supplier appointed by Customer.  MTG has the right to charge for filing and storing 
Customer records, where Customer has failed to do so, to charge for the presentation of copy records and for any additional 
administrative work associated with the Customer’s failure to adequately manage and/or maintain its records at any time during 
the provision of the Services.  

8.6. Survival: If the Services are terminated for any reason, any provision of these Terms of Business that expressly or by implication is 
intended to come into or continue in force on termination of the Services shall remain in full force and effect. 

 
9. GENERAL  

9.1. Force Majeure: If a Party (an "Affected Party") is prevented, hindered or delayed in or from performing any of its obligations under 
these Terms of Business by a Force Majeure Event, the Affected Party shall not be in breach of contract or otherwise liable for any 
such failure or delay in the performance of such obligations, save for the obligation to pay Fees and other amounts.   The time for 
performance of such obligations shall be extended accordingly. A "Force Majeure Event" means any event beyond a Party's 
reasonable control, which by its nature could not have been foreseen, or, if it could have been foreseen, was unavoidable, including 
strikes, lock-outs or other industrial disputes (whether involving its own workforce or a third Party's), failure or interruption of energy 
sources, other utility service or transport network, acts of God, war, threat of or preparation for war, armed conflict, terrorism, riot, 
civil commotion, interference by civil or military authorities, sanctions, embargo, export or import restriction, quota or prohibition, 
breaking off of diplomatic relations, national or international calamity, malicious damage, breakdown of plant or machinery, 
nuclear, chemical or biological contamination, sonic boom, explosion, collapse of building structures, fire, flood, drought, storm, 
earthquake, volcanic eruption, loss at sea, epidemic, pandemic or similar events, natural disasters or extreme adverse weather 
conditions, or default of suppliers or subcontractors. If the period of delay or non-performance continues for one month, the Party 
not affected may terminate the provision of Services by giving ten (10) Business Days' written notice to the Affected Party. 

9.2. Variation: No variation of these Terms of Business shall be effective unless it is in writing and signed by the Parties (or their 
authorised representatives). 



9.3. Notice: Any notice or other communication given to a party under or in connection with these Terms of Business shall be in writing 
and shall be delivered by hand or by pre-paid first-class post or by a signed-for next working day delivery service at its registered 
office (if a company) or its principal place of business (in any other case); or sent by email to the email address specified by each 
Party. Any notice or communication shall be deemed to have been received:  

9.3.1. if delivered by hand, on signature of a delivery receipt or, if not signed for, at the time the notice is left at the correct address;  
9.3.2. if sent by pre-paid first-class post, at 09:00 on the second working day after posting;  
9.3.3. if sent by a signed-for next working day delivery service, at the time recorded by the delivery service; and  
9.3.4. if sent by or email, at 09:00 on the next working day after transmission. 
"Working day" in this clause means Monday to Friday excluding public holidays in Northern Ireland. This clause 9.3 does not apply 
to the service of any proceedings or other documents in any legal action or, where applicable, any arbitration or other method of 
dispute resolution 

9.4. Subcontracting: MTG will retain the right to appoint an authorised subcontractor, whether within or outside the group of companies 
owned by Ballyvesey Holdings Ltd.   

9.5. Assignment: Neither Party shall transfer or assign these Terms of Business in whole or in part without the other Party’s prior written 
consent. Any assignment of these Terms of Business in violation of this clause shall be void.  

9.6. Third Party Rights: A person who is not a Party to these Terms of Business has no right under the Contracts (Rights of Third Parties) 
Act 1999 to enforce any term of these Terms of Business.  

9.7. Entire Agreement: These Terms of Business contain the whole agreement between the Parties relating to its subject matter and 
supersedes all prior agreements, arrangements and understandings between the Parties relating to that subject matter. No Party 
has relied on an oral or written representation not set out in these Terms of Business and no Party shall have any liability for such a 
representation. 

9.8. Severability: If any provision or part-provision of these Terms of Business is or becomes invalid, illegal or unenforceable, it shall be 
deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the 
relevant provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision under 
this clause shall not affect the validity and enforceability of the rest of these Terms of Business. 

9.9. Waiver:  A waiver of any right or remedy under these Terms of Business is only effective if given in writing and shall not be deemed a 
waiver of any subsequent breach or default. A failure or delay by a Party to exercise any right or remedy provided under these Terms 
of Business shall not constitute a waiver of that or any other right or remedy hereunder, nor shall it prevent or restrict any further 
exercise of that or any other right or remedy hereunder. No single or partial exercise of any right or remedy provided under these 
Terms of Business shall prevent or restrict the further exercise of that or any other right or remedy hereunder. 

9.10. No Publicity: The Parties will not issue press releases or publicity relating to the other Party or these Terms of Business or reference 
the other Party or its affiliates in any brochures, advertisements, client lists or other promotional materials, without the express 
prior written consent of that other Party.  

9.11. Law and Jurisdiction: These Terms of Business are governed by the laws of England and Wales. Each Party irrevocably agrees that 
the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with 
these Terms of Business or its subject matter or formation (including non-contractual disputes or claims). 

9.12. Acceptance: The Customer may accept these Terms of Business, by signing and returning a copy of these Terms of Business, by 
issuing a purchase order or written instruction for the Services after receipt of these Terms of Business, by continuing to use the 
Services, or by confirming acceptance by return email. Any such acceptance shall be deemed to constitute the Customer's 
agreement to be bound by these Terms of Business. 

 
10. ANTI-BRIBERY AND ECONOMIC SANCTIONS COMPLIANCE 

10.1. Each Party shall: (a) comply with all Applicable Law relating to anti-bribery, anti-slavery and anti-facilitation of tax evasion including 
the Bribery Act 2010, the Modern Slavery Act 2015 and the Criminal Finances Act 2017  ("Relevant Requirements"); (b) not engage 
in any activity, practice or conduct which would constitute an offence under the aforementioned acts; (c) comply with its policies 
relating to anti-bribery, anti-slavery and anti-facilitation of tax evasion  ("Relevant Policies") and enforce them where appropriate; 
(d) have and maintain in place throughout the term of these Terms of Business its own policies and procedures, including adequate 
procedures under the Bribery Act 2010 and reasonable prevention procedures under the Criminal Finances Act 2017, to ensure 
compliance with the Relevant Requirements, and the Relevant Policies and enforce them where appropriate; (e) have and maintain 
in place throughout the term of these Terms of Business a system of training for its employees, suppliers and subcontractors to 
ensure compliance with the Relevant Requirements, and the Relevant Policies.  

 
Agreement of terms as per 9.12 
 
 
 
Full Name: ______________________________________________________   
 
 
 
Signature: ______________________________________________________ 
 
 
 
Job Title / Position: ______________________________________________   
(Director, Company Secretary, or Executive Officer) 
 
 



 
Date: _____________________________ (DD/MM/YYYY) 
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